
ALRO Services Ltd. 
 

Specialists in Design, Installation & Maintenance of Sewage            Unit 13 Hameldown Road 

and Waste Water Treatment Systems    Exeter Road Industrial Estate 

www.alroservices.co.uk                                                                                        Okehampton 

                                                                                                                         Devon EX20 1UB 
                                                                                                                           Tel:  01837 650170 
                                                                                                                            Fax: 01837 53036 

 

Welcome to ALRO 
 

MAINTENANCE & REFURBISHMENT 

 
ALRO Services Ltd offer a complete Service and Emergency call-out package to ensure sewage 

systems and pumping stations are serviced regularly in accordance with the manufacturer’s 

recommendations.  

 

Your sewage handling system is a complex piece of equipment and includes Electro-mechanical 

components and as such, requires regular maintenance to ensure reliability and longevity. 

 

Our Service Engineers have many years of experience in the long-term care of Sewage Treatment and 

Pumping Systems providing you with a competent backup for trouble-free long-term operation of your 

equipment. Preventative maintenance helps minimise breakdowns & failures by adjustment, repair or 

replacement. 

 

Emergency attendance 

Even with the best maintenance schedule in place, system failure can sometimes occur and immediate 

attention is required. Our emergency call out service is in place to ensure that the worry, inconvenience 

& environmental impact is minimal. Should your system let you down at any time a phone call ensures 

an engineer is on their way and the problem soon resolved. 

 

Refurbishment 

All sewage systems require some form of maintenance; those that are not maintained soon require 

repairs. Even those well maintained will eventually wear out.  We are able to evaluate existing and 

poorly performing units and advise whether full replacement of the current system is required, or if for a 

fraction of the cost it can be refurbished. 

 

Replacement Parts 

Our stores department retain a comprehensive stock of spares and parts at all times. A basic stock of 

most commonly used parts is also carried by our team of Engineers enabling us to ensure your system 

is kept running smoothly with no costly return visits. 

 

Through our long standing and valued relationships with manufactures and suppliers, we are able to 

source a wide range of parts from mechanical to electrical components in good time and at competitive 

prices.  
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Health & Safety 

ALRO Services Ltd is committed to ensuring that Health & Safety Legislation is adhered to at all 
times.  All works carried out by our company or our subcontractors are carried out in accordance with 
current legislation. Each site is assessed on an individual basis and measures taken to ensure the 
safety & protection of our employees, clients & members of the public. 
 
 
Environmental Policy 
ALRO Services Ltd adopts a responsible and professional attitude in the management of its operations 
by minimising their effect on the environment.  
The Company management is totally supportive of its employees, by training and encouragement, 
enabling all concerned to implement and contribute to its policy of continued improvements in 
environmental matters. 
 
 
Staff Training 
Our engineers and management staff involved with the Service Department hold British Water 
Certification, Confined Space Entry & Part P Electrical Installation qualifications to name but a few 
enabling us to offer one of the most complete services available.  
 
Our staff members are also checked with the Criminal Records Bureau allowing us to work with clients 
who need to protect children and vulnerable adults when recruiting people into positions of trust. 
 

Client Base 
Our customers include The Home Office, The Crown Estates, The National Trust, The Caravan Club, 
The Duchy of Cornwall, The National Autistic Society, Local Councils, Housing Associations, and many 
other high profile corporate & private individuals. 
 
We also carry out service, repair and warranty work on behalf equipment manufacturers such as KEE, 
WPL and Kingspan Environmental who are the parent company for the market leading, Klargester & 
Titan/Entec brands. 
 
 

Our Mission 

ALRO Services Ltd constantly monitors its performance and endeavours to implement improvements 

whenever possible. Our aim is always to meet or exceed customer’s expectations and provide goods & 

services on time and within budget.  

 

For further information, please contact our Service Manager 

By Telephone on: 01837 650170 

By E-mail: service@alroservices.co.uk. 

 


